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AMERICAN MEDICAL AND LIFE INSURANCE COMPANY

Privacy Notice

The following notice is designed to comply with the Gramm-Leach-Bliley Act federal regulation.

American Medical and Life Insurance Company employees and its business associates are required to keep your personal
information confidential. We respect your right and are committed to protecting your personal information. Please read this
to learn how we will handle your personal information.

Types of Personal Information Collected or Received

We collect data about people to quote and service insurance policies. Some of this is called “Nonpublic Personal
Information.” Nonpublic information means data you provide to us; is obtained by us; or which results from your transactions
with us. It does not include data available to the public. The types of data we collect may vary by the products or services you
request. These may include:

° Application Information:This is data we may receive from you on applications or other forms; by telephone,
by writing and online. It includes but is not limited to, your name; address; phone number; tax; birth date;
sex; and medical history.

. Transaction Information: This is data about your transactions with us; our affiliates; or others. It
includes, but is not limited to, your policy selections; premiums; payment history; policy effective and
termination dates; and agent of record. We may also obtain data about you from other sources when issuing
your policy. These may include other policies and consumer reporting agencies. It may also include data
used to review and settle claims or complaints, such as agent reports and death certificates.

° Medical/Non-Medical Information: This is data we may receive from service providers and database
management services, and is used to confirm or underwrite Application Information. It includes, but is not
limited to, reports of one or more medical conditions or test results reported by companies; paramedical
facilities; and medical facilities or providers.

. Web Site Information: When you visit any Internet web site, including ours, certain data from your computer
may be captured. The data we may receive from your computer when you visit our Web sites includes the
referring Web site you visited before ours; your Internet email address; browser version; and statistics on
Web traffic and usage patterns. Any Web sites you visit, including ours, may also store “cookies” on your
computer to save user data entered while visiting our Web sites, and collect technical data such as your
Interned protocol (IP) address; operating system; and session ID.

Parties to Whom We May Disclose

Nonpublic Personal Information about you and our past customers may be shared with others as allowed by law. This may
include sharing data with third parties that is necessary to effect, administer or enforce your transaction with us, or as needed

to service your policy. These parties may include, but are not limited to:

° Independent contractors



Providers and plan sponsors

Insurance Agents and Brokers

Heath Information Management Providers
Third Party Administrators

Reinsurance Providers

Courts and Government Agencies

As required by the Fair Credit Reporting Act, we will not share data we obtain from consumer reporting agencies without your
consent.

Confidentiality & Security

When possible we provide only aggregate information that does not identify any individual. We limit access to Nonpublic
Personal Information about you to those employees and other parties who must use that data to provide products or services
to you. Their right to further share and use such data is limited by nondisclosure agreements and the law, where appropriate.
We also maintain physical, electronic, and procedural safeguards in compliance with the applicable laws and regulations to
guard your Nonpublic Personal Information.

If you have any questions about this notice or any privacy issues, please feel free to contact us at:
American Medical and Life Insurance Company
8 West 38" Street, Suite 1002
New York, NY 10018

Telephone No. 866-691-9353 Ext. 805



